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The Wisconsin Library Association Round Table of 
Hospitals and Institutional Librarians became concerned about 
adequate funding of institutional libraries; the right of 
institutionalized persons to read and to have educational, legal, and 
recreational naterials; and the development of staff libraries for 
treatment, rehabilitation, and research purposes. Seeing a need for 
first having a concrete data base, the librarians sent out 
questionnaires and collected them from institutions for the mentally 
ill and retarded; state penal facilities; and county, state, and V.A. 
hospitals. The results of the survey, to which 52 Wisconsin 
institutions responded, are gathered in a series of tables covering 
expenditures; institutional populations; funding, both institutional 
and by grants; salaries; collections; services; facilities; and staff 
libraries. From the survey grew a recommendation that the state 
create a position of coordinator of institutional libraries to help 
improve services, quality of staffing, and cooperation among 
institutional libraries. (LS) 
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This 0XMin«tion of libr^rf terrlc^t it& atftta institution* 
la an Indapendaat atudy dont on b«h4lf of tbe Viaeonain 
Library Aaaociatlon Round Table of Boapltal and Inatltutional 
Libroriana by its currant chairman > Mra« Baliay Herriam. The 
purpoae of tba Bound Tablet vbich vaa fonaally organised aa a 
unit of the Viaconain Library Aasociation in 1970 » ia to 
proaiote Ihe developHtnt of librariea« library aenrlcea« end 
librarianahip in the hoapit&la and Inatitutiona of the state. 
The aupport of Round Table nettbera in tbia work ia evidenced 
by their cooperation in anavering the aurrey queationnaire, 
baalc to the co«pletlon of tbia report. 

Library aenricea in these aettinga auat change to reflect the 
changes and derelopaient of their parent institutions. 

The great concern of the Round Table is that library aerricea 
to state inatitutiona becone acre effective « Tbia report 
proYidea recent « esreniial data deacribing the exlatiog 
situation, I truat that thla report viU be read and used 
by librarians of all klnda-'-inatitutional> public i acadeaic^*- 
and by gorernaent officials at all leTela« 
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THE SURVEY 



IKTRODUCTIQN 

The need for the information requested in this survey arose fro© 
meetings among librarians in Wisconsin institutions, specifically the 
meetlnge of the Wisconsin Library Association Round Table of Hospital and 
Institutional Librarians. The mutual concern vas for the adequate funding 
and support of library services in Wisconsin institutions! the right to 
read and the right to have educational^ legal and recreational materials 
for those incarcerated in institutions. There was, and is, also another 
concern: the development of coordinated and efficient library services 
to the staffs of Wisconsin institutions, for treatment, rehabilitation 
and research purposes • In order to ameliorate the situation in individual 
institutions, it vas felt that concrete data about the libraries in these 
institutions was needed and in greater detail than provided by the 
Wisconsin Special Library Service Record and other surveys* Impression- 
istic information about institution libraries in Wisconsin vas that the 
situation needed much improvement; the main piurpose of this survey is to 
provide the essential data. The survey vas limited to Wisconsin state 
and county funded institution libraries (as opposed to all hospital and 
institution libraries in the state) to focus on this particular problem, 
and also to make the scope of the survey more feasible to complete* The 
U.S» Veterans Administration institutions vere Included for purposes of 
comparing federally funded vith Wisconsin state and covinty funded insti- 
tution libraries. County Jails were not included, 
PUH> X)SES OF THK QUESTIONNAIRE 

1. Determine what library services are being provided in 67 Wisconsin 
state, county and federedly funded Institutions for the mentally ill and 
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retarded; for offenders in state penal Institutions and for students in 
the rcsidentlftl schools for the blind and the deaf, who are cut off from 
normal public or school library services. Also to describe and compare 
staff library services in the institutions. 

2. Compare levels of funding by the different state, county and 
federal agencies to determine how library programs are being supported 
by their parent institutions. 

3. Determine levels of funding and impact of federal grants on 
library programs in institutions. 

Obtain impressionistic comments from librarians about their 
library progr6ims ; e.g. the need for a state coordinator for Institution 
librcuy services, the impact of federal funding, the adequacy of funding, 
and services. 

5. Determine, if possible, by application of professional and legal 
standards, the adequacy of library services in Wisconsin institutions. 

6. Make recommendations that vould ameliorate the situation. 
SURVEY SCOPE 

The survey questionnaire (see Appendix A) was sent January 22, 1973 
to 6? Wisconsin institutions, and 52 institutions responded («ome to report 
only that their Institution had no library services or no budget or staff 
for such services). Thif. is a TQ% response. Sixteen of the 28 county 
hospital responses vere minimal, returning only a partially completed 
questionnaire or the "abbreviated" questionnaire (See Appendix B). The 
data vere requested for either the last complete fiscal or calendar year, 
whichever was easier to tabulate. This vould mean either January-December, 
1972 or July 1971 to June 1972. As librarian of one of the reporting 
institutions and through contact with other institutions, the author is 
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avare that situations have :;h^n{^ed» soaetimes drastically, in some insti-^ 
tutlons since the reporting year of the questionnaire. In some instances 
the situation has improved, in others the existence of the Institutions 
themselves is In question* A coablnation of state financial austerity, 
the start of a new fiscal budget for the biennium 1973-75, and the sharp 
curtailment of federal grant programs in the 93rd Congress all have had 
an effect. 

RESPON gjSS^TO TPiE QUES TIONNAIKE AND TABULATION 

As much as was possible, all responses to questions on the questionnaire 
vere tabulated. If an answer or answers on a questionnaire were ambiguous 
or conflicting, an attempt was made to reconcile these ambiguities through 
a careful study of the questionnaire as a whole. If a reconciliation was 
impossible, responses to these questions were discounted* The tables re- 
flect the number of responses to a particular question on the questionnaire. 
The number of institutions which responded to a question is noted in the 
tables by the number in parenthesis next to the response. If an institution 
gave information that would answer a question, even if the answer was zero 
or negative, this information was included in the tabulation* If no infor- 
mation was received for a question, this library was not included in the 
tabulation for that particular question. {It was not averaged in as zero*) 
To determine the percent of institutions that replied to a given question, 
refer to Table I, which indicates the number of Institutions to vhich the 
questionnaire was sent. In some cases, this method of tabulation undoubt- 
edly raises "average" figures {as collection or budget size), if the 
assumption is made that in most instances, the institution which supplied 
no Information to a question did so because it had no library staff, kept 
no statistics or had no library. 



ERIC 



3 



This method of tabulation does allov the survey retults to reflect 
as ouch aa is possible of the information and data that vere gleaned fros 
the questionnaire! for particular queations. However, there are dravbacks. 
If a different number of institutions responded to two questions > these 
tvo figures cannot be compared in a statistically valid vay. for example, 
in Table Y, 15 County Hospitals reported the number of staff, but 26 
County Hospitals reported institutional budget figures for Staff Library 
services. It is not valid to compare ''number of staff' vith "Staff Library 
expenditures" and ve cannot arrive at a figure vhich reflects the expen- 
diture per staff person* It is also impossible to compare per staff 
expenditures vith per resident expenditures, for library services, because 
different numbers of institutions responded to these questions. In other 
vords, it is possible, by studying the tables, to determine hov many 
institutions did have staff and residents' libraries, and to discern other 
data (funding, collection size, servicesi etc.) for "type of institution", 
but a statistical comparison of acme factors is not possible from the tables. 

If an institution had more than one library for residents, these vere 
combined in the tabulation. (This occurred vhere an Institution might have 
separate School and Patients' Libraries.) This same procedure vas used if 
there vas more than one library for stntf (as for In*patient and Oat-patient 
staff). 

The length of the questionnaire (l^ psges) may seem to be an inhibitory 
factor in receiving useable responses » and this may have occurred. (See Appendix 
k^) There vere reasons for the questions asked and the form of the questionnaire. 
It vas necessary to get an idea about the institutions generally: the type 
of client served, the average population of the institution, the nxmiber of 
staff, etc. in order to evaluate the adequacy of library services. It vas 



alto tht i&teatloa to d«Mrcate carefully iMtitution^ fuBdlng at oppoted 
to special grant fundlo^i at^d fUading uied for aalarlee raraua non^ialary 
purposes* (It kad been plumed to delineate ^*noa<*talar)r" ape&dln« acre 
precisely > but this proYed iBpoasible in «any cases and so vas abandooedj 
The lengtli of the questionnaire vas quite intentional for another reason. 
If the questionnaire vas read> it could not help but educate and infoni 
librarians « or adMinistrators, as to library Materials and services that 
vera appropriate, if not vital, to good library progrMs. (8ee Appendix 
D and E for specific exsaples^ also the questionnaire in total. Appendix 
A«) If an institution library progrsa did not provide any of the listed 
services, if the grants listed in the questionnaire vers unlcnovn or 
unused«»this in itself is vorth ccMunicating and could possibly serve as 
an ixqpetus to iaproving conditions in the library progrsa» 
SOM£ ASSUKPTIOIS 

One assuBption basic to this project is that library services to 
institutions are iftportant. There are numerous professional associations 
vhlch agree and Issue standards, for both residents* and staff libraries. 
(See Appendix F.) There are also legal argvaients that imates, patients 
in psychiatric hospitals, the retarded and all school sge children have 
certain rights. (See Appendix 0.) Professional ud legal standards give 
scale credence to the conclusion that the adequacy of library services In 
institutions is correlated vlth the adequacy of the rehabilitative, habll« 
Itative or educational progrm at the institution* Also, Mny (perhaps 
most) Jobs today require a prograa of continuing education and retraining; 
the "infor«ation explosion^' is an apparently universal phenoBenon. The 
information^rganitatlon and dissemination functions of libraries supply i 
a basic need for the staff in inatltutlons, whether the emphasis is 
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medical, psychiatric, educational^ or 'rehabilitative' ; clinical or 
research. 

The use of residents' libraries, for recreational » educaiional, le^al 
or other purposes, is important ancillary and sometimes primary service 
for those confined to institutions, (This could bring us to sc*ne abstruse 
questional vhich are really beyond the scope of this report, but do de- 
serve mentioning » Is there a basic difference between the types of 
"incarcerated" individuals w« are considerj^ng? Do involuntarily incarcerated 
individuals and children have the right to expect more from an institution 
than, for example, voluntary adult psychiatric patients? Is the length 
of stay in an institution relevant? Is it ever '*good" for this length - 
of stay to be long? Should the emphasis - for all institutions - be on \ 
getting the individual inmate or resident or patient established independently 
in the community, not on recreating community services within the institution? 
Does this attitude have ramifications for institution libraries, particularly 
for residents' libraries?) 

However, people of all ages CLTe still in institutions and for the pur- 
poses of thii^ project, we assume that library services are important for 
rehabilitative and educational purposes of residents and for professional 
(clinical ajid research) concerns of the staff. The results of the survey 
do not indicate that the importance of libraries has been recognized in 
institution budgets. At the time of the survey, 51 Wisconsin institutions 
reported a total (average daily) population of 1^,796 residents, with an 
average length of stay (per type of institution) ranging from l^b days to 
10 years.* The total amount spent lor patients' library services, for 

*Note: This average length of stay was per type of institution ; some 

individual institutions have a shorter average length of stay. This 
average (ikQ days) was for paychiatric Institutions where the median 
length of stay was ^6 days, ^^ee Table IV. 
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50 reporting inttltutionj i vaa t323»26l» <Se« TabU IV.) The toUl nvaiber 
of etaffi in 35 reporting ioHitutione» ia 9502 {not on any TaWe). The 
total budget for etaff library services, although this is reported for 50 
institutions and is therefore not directly comparable » is l93«190. (See 
Table V.) Even if ve assume that building maintenance and similar coste 
are in the institution budget and not the library budget , these funds are 
not sufficient to support adequate library serrlces. Also, not all of 
these funds reflect on«going institution support: scsie are frcsi federal 
grants (See Tables VI and VII) vhich msy have already been discontinued » 
A further assumption is that good library serrlces cost money. The 
cost of books is trtr increasing. (See Appendix H.) Other fonats (films, 
audio and video tapes) and equipment also have Increased in price as veil 
as in use* If the library service is to play an active part in resident 
rehabilitative or educational programs and in staff research and clinical 
needs, several requirements must be met; the librarian should be pro- 
fessionally trained and avare of relevant informational resources « even 
if these resources are not in his/her ovn collection. Continuity of 
service is important if the library is going to have ties vlth the therapeutic, 
rehabilitative, educational and research programs of the institution. This 
means that 10 volunteer part*-tlme librarians are not going to be aa effective 
as one trained, regular librarian. A paid, regular, trained library staff 
costs money, but it can also more effectively utilise money to provide library 
services. A librarian should be able to effectively utilise established 
interllbrary loan procedures; to obtain grant money for special projects and 
materlala; and to vork toward coordinated regional and state interllbrary 
cooperation cystem(8) which Include institution libraries* Adequate, basic 
staffing is a prerequisite for any library*^jpecially if It is to be ln«* 
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volved in a larger cooperative interlibrary loan system. A state coor- 
dinator for institutional library services rni^ht also be considered a 
prerequisite for comprehensive, coordinated state planni: e and for 
. adequate budgets and staff in institution libraries to Implement these 
plans* 
THE TABLES 

The tables reflect that adequate, institution- funded library staffing 
levels do tend to be accompanied by more active library service, more 
grants, larger collections: i.e., more sophisticated library services, and 
that "libraries" with less staff had less active service. It is not 
possible to make a definite "cause and effect" statement about this but 
the relationship does occur. (See Section 2, Pages l6-2?.) 

One of the purposes cf the questionnaire was to evaluate funding by 
"type of institutions" (as State correctional institutions, county hos- 
pitals, residential schools, etc.) so that comparisons could be made re- 
garding the adequacy of funding by various state, county and federal 
granting agencies. The tables reflect this: column one in each table 
is "Type of Institution". Under this heading are listed the categories 
of institutions covered in the survey as "Corr" (Correctional), "Corr 
Camp" (Correctional Camp System), etc. The categories used are found 
in Appendix C, with the abbreviations used in the tables. Table I reflects 
the numbers of institutions which received and responded to the question- 
naire, and the type of resident served by the institutions. Table I 
shows that there was a lQ% response to the questionnaire, a significant 
response. The data received can be considered representative of a fairly 
large percentage of those surveyed. Although only one of the three U.S. 
Veterans Administration Hospitals responded, this response provides some 
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dat& for cottparison of federal i tt&te» ud county funding* The "tjrpt** 

# — 

of in&ate, patient or resident eerred in a given institution is also an 
important distinction for (several reasons. School age residents fall j 
under specific standards for educational (and librakrjr) services # and also^ 
under certain court decisions ou the right to education. Prisooers in 
correctional institutions also have certain rights, based on the right 
to ^'access to the courts*'. This can be interpreted as access to legal 
representation or access to legal aaterials (see appendixes F and 0)« The 
variety of tyj>t» of residente and institutions covered in this survey 
is relevant in studying all of the Tables, 

Table IZ reflects the number of responding institutions vhich have 
library services: the number yith residents' and staff libraries and the 
number vith librarian(s) or "paid library vorkeris}'^ This last category 
is necessary to describe institution personnel vith library responsibilities, 
but not necessarily any formal library training. It should be noted that 
the "number of institutions vith staff library(ieB)" (column fo\ir) rmy 
not indicate ''staff" materials vhlcb are kept in residents' libraries, 
Soae correctional institutions have indicated that some materials for^staff 
are included in the inmates* library. In "DH" institutions, as is noted 
in a footnote, the staff library is a part of the institution's residents' 
library and is not considered separately. Uovever, the total number of 
institutions vith library services for residents (29 of 32 institutions) 
or staff (16 of 32 institutions) is lov. The number of full*-time equivalent 
positions is also important (colisans five and six). For example » the Correc* 
tional Camp System reports only one institution out of seven vith any library 
staff: a ,12 FTE (full-time equivalent) library employee, k.6 hour a per 
veek, for iasuites' library services* The county hospitals report no 
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enployees for library services for residents. This Is significant t because 
even if a ''purchase of services** approach for library services la utilised, 
professional staff tlae is necessary if the system Is to be effective* A 
large collection vlthln each Institution nay not be necessary for adequate 
library services , if materials can be obtained through a cooperative library 
system* Uovever^ a cooperatlve^'COordlQated library system does require 
library staff vithln the Institution* 

Table III shovs total library fundings average funding per institution 
and vhether these funds vere used for salary or non^salary purposes* The 
distinction betveen the amount of money spent for salaries and non^salaries 
seems to be very relevant to the kinds of librfliry services available. If 
an institution budget provides funding for library parsonneli continuity 
in library services is possible. This seems to bring more library serviceSt 
larger collections » oore grants. A higher percentage of funds spent for 
salaries also usually means simply that a higher amount is spent for library 
services in a given institution* 

In Table lll^ as in subsequent tables t the "average per institution*' 
figure is often more important than the total anount spent for the type 
of institution* The average amount spent annually for library services 
( salary f non salflury, grant and institution budget; Inclixdlng services to 
staff and reslderts) In 30 reporting Institutions vas $8,329. (Column 
three» totals^ Table III.) The numbers in parenthesis (the number of 
responding institutions to a given question) are important as they give 
perspective as to the validity of particular responses* Tables IV-IX and 
Table XII describe various aspects of the Institutions and the library 
serrlces to staff and residents. Staff and residents' library services 
are treated separately, for purposes of comparison, in Tables IV- IX and 

ER?C ,0 



Table XII* 

Tabled IV and Y de^criba the nunbei* of resideAts and staffs the average 
length of stay for residents in the inetltatlont and the aMOunte of ttoney 
spent for residents' and staff library programs* The arerage length of 
stay and the average daily population are inportant in evaluating vhat kindr. 
of library services should be provided for an institution, e«g. county hospi- 
tals have a long^average length of stay but a very low expenditure per insti*- 
tution for library service to residents (Tables IV, Columns tvo and six)* 
Average per institution expenditures for residents* library services of 
$530 (Table IV, Correctional Caap Institutions) or $98 (Table IV, coufity 
hospitals) are strikingly lev. Expenditures for staff library services are 
higher, vhere these services exist, but only k of the 7 reporting "types of 
institutions'^ list separate funding for staff library serrices. This results 
in a lov average expenditure for staff libraries (see Table V)* The question 
aust be aaked: vhat kinds of services for staff and residents cm be offered 
for these kinds of expenditures? Sven the *'large*' figures do not represent 
«&ny aaterials or ouch library perscnnel at today's costs* 

Tables VI and YII illustrate Institution funding versus grtjat funding 
for residents* and staff libraries. Again, the correctional ca7sp and the 
county hospital systeas figures are very lov. An annual average of $1«H3 
or even $19 per institution for residents' library services is hard to 
coaprehend. This is the institutional budget expenditure for library 
services (Tables VI). The figures in Tables VI and VII also dtinonstrate 
that ^'special" grant funding is generally greater in institutions vith jiOre 
adequate institutional funding for libraries, although this is iiot a directly 
proportional relationship. Again, this raises questions: Under irfaat 
Justification or auspices are any grants awarded to institutioas vhich 
provide no or very little in*house support of library prograMst Conversely, 
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vlll the ^'richer*' loBMtutlon library prograna receive the bulk of the grants 
vhlle lets veil funded Institution library prograoa remain mediocre or 
voreet Vch can financial and material reeourcea effectirely and fairly 
be distributed and coordinated In institutions throughout the state t 

Tables 'III and IX describe collections and serYlceo and indicate 
adequacy of the physical facilities for library services. It is difficult 
to discern vhether the Aixt of the collection (columns 2 and 3 in Tables 
Vlll and IX) is a reliable aeaaure of an active library service for patients 
or staff. It does not reflect extra library services as yard wervlces» 
Interllbrary loan or reference service for staff. It is also difficult to 
determine if the fiunbers of "formats" or "services" (Columns k and 5 in 
Tables Vlll and IX) are active services/ formats or offered/used only apo- 
radically or rarely. Thsee arei hovever« stimdard criteria for the measure- 
ment of the adequacy and extent of library services. Number of open hours 
per veek (Columin 6), circulation (CoIumb 7)> interllbrary loan services 
(Colicmne d-lO) and adequacy of physical, facilities (Column IX) are other 
measures which vere used amd are reflected In Tables VIII and IX. 

Tables X ud XI give responses to general questions regarding the 
adequacy of library programs, the need for further training hy library 
personnel, the need for a state coordinator for institutional libraries 
and the effect of federal grant funds on library programs* These are 
impressionistic responses of librarians or library personnel in institutions. 
They indicate aoae of the feelings of the people closest to the administration 
of library services in institutions « The results indicate that a state 
library consultant or coordinator for institutional library services vould 
Bake library aervices aore effective, that further training or courses vould 
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be htlpful, that iaportant library aerticas ara lacking bacauaa of inadaquata 
itaffing or natarials and that apecial federal graA^a have contributed 
greatly to the derelopaent of library services in institutions « Table XII 
is a graphic representation of annual institution funding for staff and 
residents* library prograas by type of institution. The Tables are in 
Section 2; footnotes vere added to contribute to a general understanding 
of the data m reflected by the questionnaires* Although the professional 
and legal stan<'iard8 (See Appendix 7 and 0) are not directly coaparable to 
the information in the tables » it is suggested strongly that the coaplete 
standards be studftM in order to evaluate institution library services 
in Wisconsin* 

This survey left nany questions unanswered i soae important areas vere 
not covered* (The issue of censorship is not raised by the questionnaire » 
although it is mentioned in Appendix P*) One conclusion appears clear: 
ftinding and staffing for institutional library services in the Viseonsin 
Institutions covered by this questionnaire are not adequate « Thia Is de« 
monstrated perhaps w>Bt vividly by the average-per^instittttion-fondlng 
figures found in Tables VI and VII* These figxires shov the institutional 
(presumably on-going) support for library services* as opposed to "special 
project^^ grant funding* The average annual expendituret per institutiont 
for ^0 reporting institutions is |i4«127 for residents librar/ services and 
$1,639 for staff library services* 

(^lantifying the information vhich vas knovn implicitly by librarians 
in these institutions is only a first step* It may not be possible or 
advisable for individual librarians in inatitutions to attempt to plan or 
to implement a comprehensive * coordinated state design to bring library 
services to all of those in state institutions^ A clear recommemdatiom 
frca this survey vould be to create a state funded position: state coor- 
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dinator of iMtitution libraij strvicea^ vho vould be able to work vith 
ineiltutional and other librarians to plan such a ccttprehetuive and coor-* 
dioated state library systeA. The public libraries have already «ade 
advances in this area as has the National Library of Medlcine^Reglonal 
Medical Library system. Coordination and planning, at a level higher 
than the Individual institution i are needed for sore progress to be aade. 
This one reccsmendatlon, for a state coordinator of institution library 
services I really encosipasses other recoa«endations which relate to improving 
conditions in institution libraries e.g. meeting library standards for 
institutions; providing adequate educational » rehabilitative or habilitative 
library programs; enforcing state civil service regulatioms regarding 
library Job descriptions and qualifications; providing coordinated planning 
for interllbrary cooperation » to insure more efficient service » This 
reccsoendation la not cost^fresi but the long-*range gains, both in tems 
of individuals served and the increased efficiency of a coordinated state 
inforMtion system surely outveigh the cost. 

A thank you is extended to those vho took the time to complete and 
return the qusstionnalre, to make these data and this report possible. 
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T«l)le X. Oenaral R€Spon««t: Adt^ucy of PrograM» Further Trainitvt^ State Coordinator 
(Tho muibars in parenthttei repreeent tha number of responding Initllutlona J 



Type of ''Are there pro(!r«M» aaterlale 

Institution or scrrlcs^ vhleh you feel are 
Important but are laposelble 
to provide because of i^n- 
adequate funis or staffln^T^' 



"Do you feel 
that further 
training or 
courses vould 
be helpfull" 



"If employed by a state or 
county Institution do you feel 
that a state consultant or 
coordinator for Library Bervloes 
Ivi State Institutions vould 
mahe your library more effeetlYet 





Ysi 


Mo 


Yet 


lo 


Yei 


lo 


Corr. 


6 


1 (7) 


H 


2 {6)" 


>i 


2 (6) 


Corr. Caap 


6 


0 (6) 


1 


2 (3) 


2 


2 (O 


Ptychiat. 


ii 


0 ik) 


li 


0 (1.) 


k 


0 (V) 


M.R. 


3 


0 (3) 


3 


0 (3) 


2 


1 (3) 


County 


8 


2 (10)« 


6 


2 (10»«" 


7 


1 (8)"" 


»PI 


2 


0 (2) 


2 


0 (2) 


1 


1 (2) 


U.S. V.A. 


1 


0 (1) 


1 


0 (1) 


lA 


(1) 


TOTALS 


30 


3 (33) 


23 


6 (29) 


20 


7 (27) 



* One "no" response comes from a respondent^lnatitutlon where there Is no patients 
library; the staff library Is supported by a total budget of $750; no librarian; 
13^ TOlumes; no periodicals. 

One of these ''no" responses Indicated that It vas because of lack of tlme» not 
interest* 

Xelther of the 2 "no" respondents has any library training. 

••«• The same respondent also ansvered negatively to the qu-tistion regarding awareness 
of Yarlous federal grant programs for libraries. 
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Table XI. 



Oeneral KeBpocsos; Effect of Federal Orant Prograaa on Llbraiy Programs 
(The QuaberB in parentheses represent the number of responding lastitutic.-:c. ) 



Type of 
Institution 



Have you been avare 
of or used Federal 
Grants LSCAt LEAA; 
HIM I £SEA Titles 
I and III"* 



"if the ansver to the 
previous questicu is 
y«St have you ever 
used any of these 
grantsV 



"Did these grants con- 
tribute to your library 
prograas'-if you did 
reeeire a grant?"— vitb 
represeQt&tlTe coaaents. 



Corr, 



Corz . Caap 



Psycblat . 



M.B. 



County 
DPI 

U.S. V.A. 

TOTALS 



Yes Ho 

7 0 (7) 

k 0 ik) 

k 0 {k) 

3 0 (3) 



5 
2 

1 

26 



k (9) 
0 (2) 

0 (1) 
k (30) 



6 

LSCA I 
S8SA I, II 
LEAA 

3 

LSCA. 

S&£A I, II 
k 

LSCA. 
>U4, 

ESBA 

3 

Li^A 

£SKA I, II 
IU4 



So 

1 (7) 

I (U) 
0 (l») 

0 (3) 



8 (9) 



2 0 (2) 

ESEA I. II 
LSCA 



0 

19 



1 (1) 
U (30) 



Yes. "Vital part of li- 
brary serrice, espeoially 
vith state austerity" (6) 



fes. "Orant soney is the 

only source of support 

for library services." (3) 

Yes. "laperative as seed 
aoney for innovative and 
basic prograaa." (3) 



Yes. "Absolutely, for 
aaterials. classrooa 
collections* satellite 
library prograas, aany 
others." (3) 

So. "Did not receive 
,?rant." {!) 

Yes. - (2) 



- (1) 



*8ee Appendix J for full titles. 
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SECTION 3: APPENDIXES 



A. The Quest ioruiai re • Page 30 

B. Abbreviated questionnaire sent vith cover letter 
to those institutions vhich had not returned the 

questionnaire by March 1, 1973 

C« Abbreviations used in Tables to describe type of 

institution ii7 

D. "Other Poraats" (fron page k of questionnaire) k9 

E. "Services, programs and/or special materials*' 

(froa pages 8*9 of the questionnaire) ^1 

F« Standards: A brief annotated bibliography 53 

0. Legal bibliography , 6l 

H. Cost of books • • 65 

Ii Abbreviations used for inter-library loan 

(Tables VII and K) . 6? 

J. Abbreviations used for grants (Table XI) 69 
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APPJWDIX A 

The QueBtionnalre 

LIBRARY 
mSTITUTlOH SURVEY 

January, 1973 

Pleaae complete thla questionnaire and return by February 15 » 1973 ♦ It is very 
important to all of us that ve have this iofoniation. 

Return to: Ms. Betsy Merriaa^ Librarian 
Staff Library 
Mendota State Hospital 
301 Troy Drive 

Madison, Wisconsin 5370li 

Telephone: (606) 2Ui4«2Ull, extension 255 

^Reportinc year: 

for state agency and other special libraries » all annual data ar« to cover the 
fiscal year July 1, 1971 - June 30^ 1972* 

If it is eaaier for you, use Jan. l, 1972 - Dec. 31, 1972. 

I « General 

14. Vaae of institutionV . y ear established 

lb. Reporting library (libraries) t ' 

If there is more than one library in your institution, please list. 

This questionnaire vill ask for data frcn each library vithln an 

institution. 

Libraries: (a) ^ear established 

(b) year established^ 



(c) y ear established^ 



Ic. Ifaae of and title of person in charge of library: (or Director of Libraries). 



First Initial Last Title 

Id. Vaae, title of person responsible for conpleted form: 

First Initial Last Title 

le. Date prepared: 

If. Address of institution 

Ig • County ! 
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T^lephoM lo.t 

Area Cdi 



Runb«r 



KxttttSiOQ 



TjriHi of iMtltutloas 

a. B«tt teicrlb#d M{ (pltue thtek) 

' jCorrtctlonal-adttlt 

, C oiTtctl OMl<^a4ol«8etnt 

, MentaUy lU - atolt 

Kwittlly lU • all tcet 

Itofttally in • cUMdrttt 

HantaUy Bttardtd 

Uandleipp«d ohildrtQ (traiftlig sekool) 

Other ^ 

Oth T 

Othar " 

b. Patltnt or rotlAeut populatloii: 
(1) &rora«a daiXr popttlattco 

It) fivorace leasth of stagr (in days) . (la 

loa<«r«ttm laatltutloat you Baj usa Moths aad/or ytara If this 
la Bora approprlata <plaaaa ipaclfy)* 

Tjrpa(a) of Ubrary(laa) tarYiae ratldtata i Cheek aa Miqr aa iMnproprlata for 
xcur ittatltutloo: 

^(a) Patients' or Iimatea' Library 

ih) School Library 

ic) Patleate^ uaA School tocether 

id) Ltgal Library or L4«al Colleetlon 

(If ycu hare a coLleetloo of legal materlalat but not a 
•eparate lav library » pleaae Indicate approximate number 
of Toltfaea Do not fill out aa entire 

eeparate questionnaire for this collection*) 

Staff k Studenta in Inatitutlon: 

^* Vo» of staff esqployed 

durlnic reportipg year 

Profefiaioual 

Von*Professlonal 



b« Studenta in training Vo« in training during 

What kinds t reporting year 

lurses 

Medical Students 

Occupational 

Therapists ^ 
Social Vorkera ^ 
Reaidenta ( paychiatrie ) 
Paator^ ^^.-^ 

Teachera 

LP! 

Other 



Do you haye lep&rtte physical library facilities for separate functions 
or users (as Staff and Patients' libraries)? 



no 

Please fill out Section II, Library Data, pa«es l» to 11 (on collection, 
staff, transactions, senrices 4 prograas, physical layout and funding) 

SSSk library^ If you are reporting on nore than one library, PHOTOCtPY 
Section II of the questionnaire before filling out. Report for each Library 
separately. Section 11, Library Data, starts on the next page. 
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II • Library Data 

(Fill out one for each library at your inatitution) . 

6. Collection 



a. Library Haae 

Ipttitutiott 
Beporting year 

b. , gqaber of voltoies added to book stock and bound 

periodicals collections during the reporting year. 

c. Total number of roluaes in book stock and bound 

periodicals collections at the end of the reporting year, 

d. . Munber of titles, excluding dxqplicateSi currently 

received for the periodicals collection, (include regular gifts.) 

e. H uaber of slides 

H mber of tapes (audio) 

g* Vuad>er of transparencies 

h. lumber of Mlcrofllae 

1. ■ luiiber of Video-tapes 

J. lumber of films 

k» l umber of filmstrlpa 

1. A pproximate lumber of items in Vertical File 

, (or nimiber of file drawers) 

m. Other material , , ^ . . . 

n. O ther miaterial 

0. . Other material 



p. Classification system uaedi Check as appropriates 

Devey 

Library of 

Congress 

national Library 
of Medicine 

Hone 

Other 
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II. 7. Library Btirff 

a« Person Id charge of library { 

(1) Title k nm t 

(2) ^MuBber of hours vorked per veek in this library 

(3) Utr began vork in this library 

(fc) M uaber of years in other libraries 

(3) Education of person In charge (high schooli bachelor^Si aaster*s» 
M.L*8. ) 

(6) If you do not hare a library degree* have you had any library 
related ccurse«*vcrkT 

Yes 

Ho 

(7) Salary per year for work in this llbraiy: 
Anount {ptr year) 

Please check: Institutional Budget 

Grant funds 



(d) Is the library the librarian's aajor institution 
responsibilityt 

Yes 

No 

(9) If not» please describe the librarian's aajor responsibility. 



(10) Is the librarian responsible for operating aore than one library 
at the institution? 

Yes 

lo 

If yes, please describe. Does the institution budget provide 
additional staff to assist you? 



(11) Who is responsible for selecting books and periodicals for your 
library? , 



b. Other paid library staff for this libr^ ^ (Do not include patient 
or imate vorkers here). lEXT PAGB 




3k 



6 
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c« This represents hov ««ny full time equivalent positions in the library? 
Include person in charge and all others (full tine equivalents }• 



Exaaple: a half-tUe librarian (.5) and a quarter-tlae assistant (.25) 
equals .75 full-^time equivalent positions. 

d« Volunteerst 

Yes 

lo 

If yes, number of hours per iree k 

e» Students? 

Yes 

>o 

If yes, number of hours per wee k 
f • Patient or inmate helpt 

Yes 

Ho ^ 

If yes, ma^r of hours per veek 
8« Transactions 

a. Direct library loans to individuals vithin your :^stitution: (Do not 
include (d) belov in this total.) 

No. it«ms loaned (per year) (include photocopies) 

b. Citations supplied for individuals vithin your institution: 
Mo. (per year) 

c. Loans to other libraries or individuals outside of the institution: 
■o. (per year) (Include photocopies) 

d. Items borroved from other libraries: Ho._ (per year) 

(Includes photocopies) 

9« Services and pro^ama 

Does your library provide reference services for the primary users of 
this library? 

Yes 

Mo 

Does your library try to obtain reference assistance from anj outside 
sources (librtriesi information centers)? 

Yes 

Ho 



36 



a« 



b. 
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Ct If yes I vtiere do jtm got (pleuo cheek) 

lofiml public llhruy 

JJ.W. Kedlcia Library 

R eftrepce li Loaa Library 

O theri (list titles of eech» or epproxUete nuaber of 
outside libraries) 



d. Boss the library provide other serricesi prograas and/or speoial 
aaterlalst ohec)^ those you provide t 

( ) Preparatloa of blbllo«r^)hles or specie book lists. 

( ) Literature search assistance 

( ) Aasvering reference queitlo&s 

( ) Story hours 

( ) Orieatatioa to the library 

( ) Oathering Mterials frcn collectlHi for user 

( ) Acting as agent for patron for book purchase 

( ) Acting as agent for purchase of books and Journals for departsMnts« 

( ) Aiding patrons and departaents vith binding 

( ) Halataining institution's arcbires 

( ) Maintaining collection of reprints of articles by lastltutloa staff 

( ) Maintaining collection of other relevant reprints* 

( ) Preparation of nev book lists 

( ) Consulting on departmental libraries 

( ) Preparing exhibits 

t i Maintaining bulletin board 

( ) Bvaluation of collection for veaAing 

( ) Foreigh langusge materials 

( ) Magasine routing 

( ) Large«*prlnt books 

( ) Braille books for the blind 

( ) Talking books and periodicals 

( ) Book revievs 

( ) Hevspa^rs 

( ) Bookcart service 

( ) Library newsletter 

( ) Reading-discussion groups 

( ) Book selection groups 

( ) Pley reading groups 

( ) Adult vocational materials 

( ) Adult Basic Education Nrterlal 

( ) Adult sducatlon groups 

( ) Film discussion groups 

( ) File of "staff research Interests" for individual staff members 

( ) Creative vrlting groups 

( ) Grant vrlting for other staff 

( ) Records 

( ) Instruments 

( ) Dry Carrels 

( ) Uet Carrels 
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Auiio«titual production 

Tapa recorders 
Other 

Ot he r ^ 

Other 



e« Kuaber houra open (vlth staff) per veek:^ 

t. Do users hare access during closed hourst 

Yes 

lo 



10. Physical layout 

a. Sq. ft« in library (including library offices k vork space) 



b. Seating capacity: ■ 

c. Is this adequate I in your opinion or according to standards? 



Yes Why? 

Mo 



11. Funding prOYided In institution budget ; (do not include grants or gifts.) 
Budgeted smount for library service for the reporting yes r: (round to 
nearest dollar). 

a. ^Salaries and vages for staff* excluding maintenance staff. 

This is for f ull time equlTfltlent positions. 

(Use figure in #7c, page 7) 

b, Library materials 

c, Serrices (rental* consultative i centralized cataloging) 

purchased frcsi other libraries and library agencies. 
(Not equipnent or material purchased from others.) 
(For many libraries, this vill not apply •) 

d. , A ll other expenditures 

e» T otal per year (Institution budget) 

12» Funding by granting sgencies. (LSCA, ESUA^ MUi). Fill out separately for 
each granting agency of reporting year for this library • There are spaces 
for 3 granting agencies* Use back of sheet if necessary. 

Total amount received in grants for this library for 



reporting year, fran n umber of granting 

agencies. 



lit* (Irtattttp Aittncy 
A. Or AAtlftg atftocy^ 



Saltritt h Wi«e0 

Jfo. fxill tiji« equivalent posltiont for reporting year. 

c« Iiibrarjr aateriala 

aMouat/yr« 

d. Serricta purchaaed frcai other llbrariea or library agencie«. 
a aoimt /yr . 

e. All other expendlturea 

a aomit /yr . 

t otal noont fro« thia granti&« agency for reporting year. 
2nd Oranting Afteacy 
a. Granting agency 



b. Salaries ( vages 

^aaount/yr. 

M o> full time equivalent poaitlona for reporting year. 

c. Library aaterlala 

c jaoont/yr . 

d. Services purchased fron other libraries or library agencies. 
amount /yr. 

e. All other expenditures 

^ttiiount /yt . 

^* T otal amount from this granting ageitcy fear reporting year. 
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3rd QrmtiBic A^tncy 

b« Saliuritts i Va^et 

Mount /]rr« 

W o* full tlJie equlTalent positions for reporting year. 

Oi Library natarlalt 
a »ount/yr . 

d. Senricat purheaaed frcn other libraries or library agencies* 
^saount/yr* 

e» All other expenditures 
a aount/yr* 

T otal aMount fro« this granting agency for reporting year, 

13 • Monetary gifts or other funding recelTed during reporting year: 

Aaount f rcsi vhcs i , f or irtiat purpose 

Amount ^frc* vhaa for what purpose 

Amount f rosi vfaos i , f or vhat purpose 

(For purpose, *'salaries^t **materiais^', etc. is sufficlentTT 

Total amount of gifts for reporting year ^ > 

Bnd of Section II 
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III. Totalis 

Ik^ Total wptndlturts for the Inatitutional Library (or Libraries) for 
reportlni^ yeart including institution budget » grants, gifts « 

ai Inatitutional Budget_^ (11 e) 

Or ant • , ^ {12* total ajacnmt) 

Gifts (13. total SMOuntl 

Total 



b. Mo* of libraries included 11 report (vith a separate Seetion II, 
Library Data, for each, completed h enclosed) 

check: O ne library 

Tvo libraries 

Thres libraries 



IV « Personal Reactions 

1$. Are there programs, materials or senrices Yhich you feel are ijiportant, 
but are impossible to provide because of inadeqfuate funding or staffing* 
Please cosments 



16. Do you feel that further training or courses vould be helpful? 

Yes 

lo 

Please coaaent: 
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If yo« tt caplojrtd in a state or county institution, do yoa feel that 
a stata consultant or eoordtnatoi for library serriees in state 
institutions vould aake your library more effectlTel 

Yes 

Mo 

Vhyl 



Hare ycu been avare of the follovlng grants: 

a. Library Serriees & Construction Act (L6CA) 

Lav EnforeesMnt Assistance Adainistration (LEAA) 

Bleaentary and Secondary Education Act (ESBA Title I and Title II) 

Raticmal Library of Medicine (HIM) 

Yes 

Ho 



b. Hare you used tbase or othersf 

Yes 

Ho 



e. If yes, vfaieb onet 



d. Do you think they hare contributed significantly to your library 
progrsaf Please coasent briefly: 



e. If not, vould you be interested in vrltisg grant proposals if 
assistance vere provided by a State Department or DiTision 
representative T 

Yes 

Ho 



U2 



Ik 



19. Did jrou find this queatloaMire difficult? 

U» 

Mo 



Vhjrt 



20. Did you l«arn aaythiDg vhlle filli«8 out this qu*stiooiudr«t 

Yei 

Ho 

CoMMatai 



Thank Yeu 
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Abbreviated Questionnaire 

(Sent with cover letter to those institutions which had not rettirned the 
questionnaire by March 1> 1973.) 



I will return the completed questionnaire before March 15, 1973. 

I will return the completed questionnaire before April 1, 1973. 

I do not intend to return the questionnaire because (check 
applicable statements): 

We have no library facilities at this institution 

The questionnaire is too long and detailed 

The requested information is unavailable 

We have no librarian or paid library staff 

We have no library budget 

Other reasons 



SIGNATURE 

POSITION 

INSTITUTIO.V 

Population of Institution 
(average) ^ 

DATE FILLED OUT 
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^5 



ah^bicix c 

Abbrtvlttloiui Ut*d In Tables To Dtierlba Tjrpe of Iimtlttitioo 



Abbrtrlatioo 



Typt of Iiutittttioa 



Co3m 

Corr* Casps 
Payehlatf : 

N.B.: 

Coantft 
DPI: 

U.8» V.A.: 

Drsi 

Wi8« 



Vlteoatlii. DtpartM&t of Heiilth Md Social Sarvleaa. 
Dlrialon of Corraotloni* Corraetloiial XaatlttitloMt 

Wlacotuln. DapartMiit of Health and Social 8enrlees« 
Oltlslon of CorroctloM. Corroctloaal Casp Systas. 

Vlaeonain. Dapartaant of Health aad Social Serrlcea* 
DlYialOA of Keatal Hyslene* Imatltutloiu for the 
Mttt^Uy lU. 

WlaeoulBi DepartMcttt of Health aad Social BerYleea* 
DlTlaioo of Meatal Hygiene^ InatltutlOM for the 
aeatally retarded. 

Vlaeonaia* CooAty Hoapltala* 

VlacoMittt MpartMat of Public Inatructico* Olvialoo 
for Handicapped Chlldrea* 

U*8* Veterane Adni&iatratlott* Boapltala. 

Wisconain* Department of Health and Social Senricea 

Viftconain* Department of Veteran Affairs* DiTlslon 
of Veterans Homes* 



APPEHDIZ D 
"Other Forwits'* 

(tram page k of the (itteBtiotinaire) 

limber of tlidee 

^ Iluaber of tepea (audio) 

Ruaber of traupareneiea 

^ _ l uMber of MicrofilM 

K unber of Yideo t«pea 

SoMber of fllM 

H umber of filM trips 

Approximate mmber of iteaa in Vertical File 

^{or number of file drawra) 

Other Material 

O ther amterial 
Other material 




^9 



APPEIDU X 



''Serricet » Pro«r«u , and/or Special tUUriuls^^ 



{from pAMs 8-9 of the <iutiticmn*lre} 

( ) PreperatloA of blbllosraphles or special book lists 

( ) Literature search assistance 

( ) Attsverlng reference qtiestlons 

( ) Stor/ hours 

( ) Orientation to the llbrarjr 

( ) Gathering »aterlels fron collection for ussr 

( ) Acting aa agent for patron for book purchase 

( ) Acting as agent for purchase of books and Journals for departaents 

( ) Aiding patrons and departMnts vith binding 

( ) Halntalning Institution's archives 

( ) Maintaining collection of reprints of articles br Institution staff 

( ) Maintaining collection of othar relevant reprints 

( ) Preparation of nev book lists 

( ) Consulting on departmental libraries 

( ) Preparing exhibits 

( ) Maintaining buUetln board 

( ) Evaluation of collection for veeding 

( ) foreign language saterials 

( ) Magatine routing 

( ) Large^prlnt books 

( ) Braille books for the blind 

( ) Talking books and periodicals 

( ) Book reviews 

( ) leirspapers 

( ) Bockcart service 

( ) Library nevsletter 

( ) fieadlng<»discussico groups 

( ) Book selection groups 

( ) Play reading groups 

( ) Adult vocational Aaterials 

( ) Adult Basic Bducatioa Material 

( ) Adult education groups 

( ) Film discusslott groups 

( ) Pile of *^staff research interests'" for individuel staff Mftbers 

( ) Creative mriting groups 

( ) Orent vriting for other staff 

( ) Records 

( ) InstruMnts 

( ) Drjr carrels 

( ) Vet carrels 

( ) Audio-visual production 

( ) Cassette ti4>e recorders 

( ) tape recorders 

( ) Other 

( ) Other ^ 

( ) Other ________ 
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APPIODIX P 



StafidArdt: A Brief AnDotattd Bibliography 



Mental Retardation 

Joint CoMlssion on Accreditation of Hoepitala. Accreditation 
Council for facilities for the Nentally Retarded. Accreditation 
Manual for Facilities for the Mentally Retarded, Chicago « The 
Coandssion* 1971. 

8ee section 3*5, pages 59*63 for extensive library standards » som 
of vhich are excerpted belov: 

^'3.5.1 Library serricesi vhlch include the location i 
acquisition, organisation, utlliiatlon, retrieval and 
delivery of saterials in a variety of Mdia, shal^ be 
available to the facilityt in order to support and 
strengthen its total babilitation program by providing 
complete and integrated BUltlHsedia InforMtion services 
to both staff and residents/* 

"3.3.1 Library services shall aake available to the 
facility the resources of loced, regional, state and 
national library systeaa and netvorks." 

"3«H«1»2 Library services shall b^ available to all 
residents, regardless of chroz>ological age, degree of 
retardation, level of ccsBminication skills, or accottpaayiag 
disabilities or handicaps*'' (p. $9-60.) 

The standards detail irtiat library services to residents and staff should 
include, and also vbat they say include. The types of services, and 
variety of media vhich should be Included ("but need not bm limited to") 
are listed. Contact vith CQOMmnlty libraries by residents (both as 
inpatients and upon return to the c^taunity) is encouraged. The standards 
recomend that the librarian serve as advocate for the mentally retarded 
"If facility policies or coomcunity library policies interfere vith the 
retarded person's freedcm to read materials of his ovn choosing or if 
they deny or abrogate his right to information or access to library 
services of any kind, in accordance vith the Library Bill of Rights adopted 
by the American Library Association. (p. 60} 

The standards require, for library services, that there shall be: 

•''written statement of objectives. • • 

^^'separate budget, adequate to carry out the program 

in accordance vith stated goals and objectives*. • 
<^^'vritten policies... 

-^"avallabl<» sufficient , appropriately qualified staff, and 
necessary supporting personnel, to carry out the program... 

^"a qualified librarian. ♦ . (vho) shall have a master's degree 
in library science from a school accredited by the American 
Library Association (and) should have preparation in a field 
relevant to vork vith the mentally retarded. 



••"(ftdeqUAte) tpac^t physical facilities and equl^entt.« 
(complying} vltb the StaAdarda for Mbrary Senricea in 
Health Care Inatltutions published bj the Association of 
Hospital and Institution Libraries of the American Library 
Association/' (see pages 6l«63j 

Mental Illness 

American Psychiatric Association* Standards for Psychiatric 
facilities ) Washington! 1969. See pp. kO\ H9-*$3; ?6«57. 

Sxcerpts follov? 

''Standard 27: the following functions shall be 
proYided: psychology, social senrice, medical records » 
library I public information and personnel. 
...An educational program shall be maintained vhen 
inpatient treatment is provided for children and 
adolescent8««." 

"The functions listed aboTe are essential for the 
proTision of effective diagnosis » treatment and 
administration » . (p.^0) 

^'Standard 33: An educational program shall be provided, 
under qualified direction, for children and adolescents in 
day care and residential psychiatric facilities « Educational 
opportunities may also be provided for adults at the high 
scftool, college and vocational levels. 

"All education and training staff members skould meet the 
certification requirements of the board of education in 
the state vhere the facility is located../' (p« k9tt.) 

"Standard 35: A professional library shall be maintained 
according to the needs of the staff. Basic textbooks, current 
periodicals, and other materials appropriate to the needs 
of the facility's professional and technical staff should be 
readily available* « .^These services should be) under direction 
of a medical librarian. « .vhen the services of a fully trained 
professional librarian are not available, the library may be 
run by a person vho has had soaie training in medical library 
vork, vith conaultation by a medical librarian. 

"The library has regular stated hours of service and a 
regular annual budget appropriation. It contains standard 
books and periodicals published vi thin the last ten years 
and receives regularly a number of current professional Journals 
about psychiatry and allied fields«««up to date collection 
of basic texts used in other medical specialties* « «general 
reference vorks.»«at least one up^to^date encyclopedia and 
a collection of dictionaries (English, foreign language, 
psychiatric, and other specialised.)" (see pp. 56*5T for 
PK>re detailed standards*) 



Joint CoMiit0ion on Accreditation of Uoflpit&la. Accreditation 
Council for Psychiatric racilltiea* Accreditation Manual for 
Psychiatric Facilltief 19T2, Chicago » The Cowalssiont 1972. 
See pa«es 139<»1^0« 

"Profeesional library tenriceSi Standard I: Library 
iervicet shall be siade available as appropriate to meet 
the professional and technical needs of the facility's staff* 

" Interpretation 

''The psychiatric facility's professional library serrice 
should provide pertinent « current and useful medical, 
psychiatric, psychological, educational and related aaterials 
that vill serre the prograiis* • .and the needs of the Staff. 

Services should include: reference service, document 
delivery, audiovisual service, regular botirs, prosipt access 
to aaterials* 

''Tbe extent of library serrices vill depend upon the 
sise and program of the facility, 

"A facility providing extensive library services should 
have a professional librarian. ••There shall be evidence of 
a continuing effort to study the psychiatric facility's need 
for professional library services to ascertain that provisions 
exist for such services. These studies should result in«t. 
Shorthand long-term goals, the support of a realistic aauual 
budget and recoMandations for the addition and deletion of 
books, Journals and audio-viaual matsrials*^ 

3* Correctional 

Guidelines for Legal Reference Service in Correctional Institutions: 
a tool for correctional administrator's* College Park, Kd*, 
American Correctional Association, 1^T3« 

The manual is approved by the ACA, but it is not clear if it 
supersedes other standards In 1966 Manual (belov)* The purpose 
is to provide guidelines vhich v«re omitted in the court decisions 
mandating legal reference materials to iimuites* These guidelines 
recommend that "all library functions vithin the institution^ including 
legal reference materials and service, be coordinated under a pro* 
fessional librarian vlth special training in audio«vlsual and legal 
reference service*'' (p.l) It is recommended that local Jurisdictions 
be the primary source of funds for legal research materials for 
prisoners, vlth the first alternative source being U*S« Oept* of 
Justice^LEAA. LSCA monies are not to be used unless "additional funds 
are appropriated for this purpose^** The manual includes "minimum*' and 
''expanded*' (suggested) legal collections, vlth costs « and a geographic 
listing of "Lav Libraries vhich offer services to Prisoners". 
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Manual of Corraotion Standards, 3rd« edition* Waal^lngton, The 
AMricaa Correctional Association^ 1966. Ciiap. M: Librarjr 
8enrice8> pp. 502-*5l8. (Available in reprint froK AHIL» Chicago.) 

"Essential elements of a correctional library . 

1« ''Statenent of objectives and standards for the Institutional 
Library •••(should be) in accord vith the State Library 
Association » .^the Aiaerlcao Correctional Assoclatloa and 
the Aaerican Library Association. 

2. '^Library collection and Setvltes . • .Aust be clearly stipulated 
In the Inatitution Adsilnistrative and Library manuals... 

3« "Library personnel: policies and procedures aust be established 
for their selection.. •qualifications » duties and functions. 

k. "Budget (must be) regular and asple^^* 

"Library facilities and Supplies •• tftust (be) adequate so 

as to enable the library to carry out its program objectives • 

6. "System for maintaining Teamvork^ • .of the library vith other 
divisions of the institution and the community must be 
delineated •" (p. 50k.) 

These "essential elements" are expanded upon in the rest of the chapter. 
There are standards for specific library services (for staff and inmates); 
qualifications for library personnel (including graduation from an 
accredited library school vith relevant other courses recoMiended) ; 
number of staff (by the number of inmates); budget (for staff and Icuates* 
libraries) and others. 

There are scsm sentences vhich seem to be in disagreement vith the 
Library Bill of Rights (vhich are purported to be supported in these 
standards). The sentences are: 

"Principles in selectioi^: Rehabilitation, vith all its 
imp llcatioDS , is a most Important part of the overall 
correction institution program. The library has an in^ 
fluential role to plsy in this process and should provide 
only those materials vhich have positive value , vhether 
they be for vholesome recreation, accurate, up^to^date 
information! inspiration, or esthetic and cultural 
development. Material vhich is suitable in content » 
ma>ie up , and reading level should be available to all 
of the institution population and should support the 
total institution program. Omission of books vhich vill 
not support the institution Wogram and philosophy co n* 
stittttes good seleetiotti not undesirable censorshil>7 " 
(p. 505) (Underlining added; 



There Is no mention of legal materials in these standards • 



RoaldMtltl ai>d Comet loAal Sekooli 

Llbrarx 8«rrlc«s in RetidMilal mad Correctiooal Schools (adapted 
Md anrMced by Anait Stiff Md Ruth Svtiiion tnmi loititutloif 
SwviM P»llnay»ttt Chtldrdttt Quidet md <h%lM . pr«p«rtd by 
U.S. D«pt* of KIW, ChlXdrtn't Bwtw, in coopwatioa vlth Matlonal 
Asaoolatioa of fralnlAS Schools Md juYonlle A^mcIss) Vis. Dspt. 
of Public Instruction Reprint » 6/67. ( 3 pects) 

Shc«ad proTlde both school sad public library s«rTlcos» 
« Should bo cocrdlnstod vlth "group life^ sducntlOMl TocatioMl 
and vork progrsM.** 

- Policies, rules and reeulationa of the library should 
encourase use« 

^ Sonrlces (som Ueted) should '*flt in vlth social, recreational 
or educational progrsM*'* 

State and local library agency senrlces should be utiUsed 
vhen possible. 

^ Mlnlam <iualification of Ubrarlant k years college} ability 
to Met State certlflcatlM for public school librarians or 
graduation fro« an accredited library school. 

- Minisw library standards for schools should be Met. 

5« School Library Standards 

Standards for School Library /Kledla Prograas, 1972*1975 1 Madison, 
Wisconsin filTlsion for Library Services, 1972. 

These standards list staff: pupil ratiosi services, aaterlals, 
equipaent and physical facilities vhich should be provided, 
(including specific nuabers of voluaes, nevspaper and magasine 
subscriptions, fllastrips, fllas, transparencies, art prints and 
other audio«visual foraati. The standards also give budget figures 
per student for books, aagasioes and andlo^vlsuals « These vould be 
useful for institutions containing an eleaentary or secondary school 
progrsa. 

Joint CosBiittee of the Aaerlcan Association of School Librarians and 
the Departaent of Audio-Vlsual Instnaction of the ffatlonal Education 
Association. Standards for School Media Prograas, Chicago, AIA and 
Vashingtoa, MEA, 1969* 

These standards are also very specific as to reccsmended print and 
non^prlnt aaterials and equipaent, and the nuaber of professional and 
non«professional aedla staff required for school aedla prograas. In 
aany cases, these standards are acre specific and exacting than the 
preceding title. Again, these vould be good to use in waluating 
aedla prograas in Institution t^hools. 
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North Central Atsociatlon of Colleges and Secoudary Schools > Comiaaion 
on Secondary Schools. Policies and criteria for the Approval of 
Secondary Schools, 1969-1970, Chicago, Tha Association, 1970. 

These standards include a section on the ^^coordinated instructional 
media program'* necessary to receire Horth Central accreditation: 
professional and technical/clerical pernonnel, budget, physical 
space and equipnent, and collection (print and non*prlnt}» Could 
be used for technical or other associate degree schools in 
institutions* 

Health Care Institutions 

Hospital Library Standards Ccoaiittee, Association of Hospital and 
Institution Libraries, American Library Association. Standards for 
Library Serrices in Health Care Institutions, Chicago, ALA, 1970. 

Library services to patients and staff should be combined administratively 
under the direction of the chief librarian » The etandarta include a 
discussion of the factors in the institution vbich affect the hinds 
of library staff required and the services yhich should be provided. 
Responsibilities, duties and services of patients* and staff libraries 
are given. DissMlnation of informational, educational and instructional 
materials and equipment to all employees and patients, in support of the 
institution's rehabilitative, therapeutic and research purposes is 
stressed. The need for effective library staff is also stressed: 
''the quality of the library staff is the single, most important factor 
in«^«'»effectlveness. . .library service should n<yt be provided vithout 
continuing professional supervision, since a qualified, salaried 
librarian is essential for the establishment and maintenance of 
effective library service..." (p»5) 

Directory of Approved Internships and Rtsidencles, 1972-73, Chicago, 
Aasrican Kedlcal Association, 1973. 

Brief standards for Medical Libraries are stated under ^^Essentials 
of Approved Internships" amd "Essentials of Approved Residencies". 
An adequate, accessible, staffed library should be provided. The 
site of the library can depend on the availability and use of other 
library* facilities. Hovever: "Such outside facilities should be 
consiA<^rdd supplcsientary to, and not a substitute for, the hospital 
library..." (p. 156) and '^Every hospital conducting graduate training 
must have... a basic collection of medical texts and Journals available 
for ready reference, vhether or not accessory facilities are available." 
(p.3li8) 



lastlttttlOAia Uhvay 6enrice8t A Plan for the Statt of Illlnoit, 
CMc««Ot AU, 1970 



This plain for institutional library ferrice* inoludea the results of 
a study of Illinois Institution libraries as veil as suggested 
standards including: A single departaent» Incorporating residents and 
t>rofes4ilonal libraries; a definite budget; vide rarlety of audlo-Yisual 
aidsi adequate staff; coordination of resident library services vlth 
educational « rehabilitation and treatJient plans. Soaie concrete budget 
and collection figures are cited* These standards could bo applicable 
to Kany kinds of institution libraries* (It should be noted that the 
AlA publishes this report in the hope that it vlll provide a helpful 
service to the profession, although ALA publication does not intend 
endorsetaent of the findings, see pp. XI^XXI.) 

Proposed Essentials of an Approved Clinical Affiliation Progrstt, 
H.Y.I Aaerican Occupational Therapy Association^ 1969. 

"A library of current publications and texts related to occupational 
therapy and pertinent nodical are&5 should be readily available/' 
(These ^'proposed essentials'^ have nov been adopted by the AOTA.) 
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Ugal Blbliogrtplvy 



M4Qy of the deciiio&t elttd here refer only to the right to eduemtion 
{m for the retarded) and the meeting of appro|>riate miniaal educatloaal 
etaadarde* 

The refereneee are not epeoificaUy to meeting "library** etandarde. 
Therefor et in moat eaaeat it mtuet be by inference that ve epeak of using 
minimum etandarda at a legal right of thoae in inetitutiona • 

Some of the ^aaea on right to legal material are more epeeifteally appli- 
cable to libraries. This is not a complete bibliography but does Include 
some landmark oases* 

1. Rights of the Retarded 

Cases 

Ht^s r. Board of Education of the District of Columbia t 
Cir, Action No. 193M1 {D.t>X. 1972K 

A constitutional holding* vith precedential talue (unlike the 
PARC case^ considered a landmark case« vhich is u consent 
agreement) on the right to an Indirldually appropriate public 
education not only for the mentally retarded « but for all 
children suffering from mental » beharioral^ emotional, or 
physicaa handicaps or deficiencies. Also ruled that ''insufficient 
funds*' is not a Justifiable reason for not protiding these 
senrlces* 

Pennsylvania Association for Retarded Children v. Coamonvealth 
of PennsylYania ( PARC )« 33k P. 8upp. 1257, (E>D> Pa. 19T1). 
A consamt agreement on the right to education of mentally 
retarded children! Not specifically on libraries i but an 
order to the Commonvealth of Pennsylvania *'to provide evea^y 
retarded person between the ages of 6 and 21 yesi's vith a 
free public program of education and training approprate 
to his capacities/' Considered a landmark case* 

Ricc i v. Greenblatt t Civ. !to, 72-l*69P, (E.D. Kass.» Feb. 11* 1972) 
Case involTlng the Belchertovn State School for the Retarded 
affirming that "habilitation services*^ for the retarded 
included educational or vocational training in a comprehend* 
sive treatment plan. 

Vyatt V. Stickney > 3hk ?, Supp. 373 (H.D. Ala. 1972) i nov knovn as 
Vyatt V. Aderbolt > Ho. 72-263U (5th Cir.i 1972)» on appeal. 
Appendix A of the decision in tfyatt v« Stiokney includes edu*- 
cation rights of the retarded (p. 395)'i and staffing ratios of 
special education programs (p. w6). Llbrariea are not 
specifically mentioned. The decision also orders: 



"R«oidtQtft shall hatt a right to receive euitable 
educatiotval aervicea regardless of chronological aget 
degi-ee of retardation or accottpaaylng disabilities or 
handicaps* «« School a£se residents shall be protided vith 
a full and suitable educational program and such programs 
shall Met prescribed minisud standards*" 

Wyatt V. Stlckney ( Aderholt ) uaicus briefsj 
AmIcus briefs vers subaltted (Pre*trial, post-trial and 
"on appeal" MSioranda) bjr the following organisations: The 
Aaerican Psxchological Asaociationi the American Orthopsxchiatric 
Association I the Anerican Ciril Liberties Union » the Aserican 
Association on Mental Deficiency ai»d the United States 
DepartAent of Justice. (Addresses of attorneys to obtain 
copies of these briefs are available frcn the author.) 

Scsie of the points brought up in these briefs do have relevance 
to institutional library services* and go beyond the co\irt order: 

•American Psychiatric Association standards implied as '*ainimuas" 
(AfP«A* standards are concerned vith libraries) 

-Proper staffing patterns « vith professional association standards 
used; "recruitaent of a qualified and sufficient staff/* 

«»"Tbe duty of the state acting jja lop o parentis or as t>arens 
patriae in regard to one of its vards is to adhere to the 
saM standards of care, training and treatment that is imposes 
upon the child's natural parent of guardian « To allov any less 
is merely to substitute official community neglect for parental 
neglect." (See also Creek v. Stone 379 P. 2d 106 (D«C. Cir« 19^1) 
and D^C. Family Welfare Bights Organisation v . Thompson 
(Docket 71-1150J, D^C. Sup. Ct.> Fam« Div., 1971 )• 

-Argument that the court may order Institutions to meet all minimum 
standards to provide adequate treatment, habilitation or 
education. 

Articles 

Colllngsi Gary D. Case Reviev: rights of the retarded. 

J Spec Ed 7(1) 27-37» 1973. 

Mental Health Lav Project. Basic Bights of the Mentally Eandicapped. 
Washington D.C.» Mental Health Uv Project » 1973* 

The Pennsylvania Court Orders, £xcep Parent, Dec«-*Jan«i 1972, pp. d«12. 

Rights of the MentaUy 111 



Cases 



U.St tx rel . 8chuit»r v> Harold kko r. 2d 133>* (2nd Cir. 197X) 
A terloui constitutional question r*iMd by iMdequate acctss 
to legal research aaterials in aental institutions* 

W yatt V. 8t_iokn»y» { ^ystt y. Aderbolt ) and aaicus briefs 
(see bibliography \inder aental retardation*} 

Artioles 

See Mental Health Lav Project* Basic rights of the Mentally 
Handicapped op. cit* 

The Right of Prisoners 

Cases 

Cruz ▼* Hauck > ikb P. 8upp* 169 (D«C. 7ex« 1972). The right to 
access to legal reference Materials for inaates in county 
Jails » as veil m those in state and federal institutions > 
is upheld. 

Oilaore V, lOT^ch t 319 P. Supp. 105 (B.D. Cal* 1970>i appealed to 
Suprane Court as: 

Yo unger r. Oilgore - U*8.-, 30 L. Ed* 2d* l*i2» 92 8*Ct* 250 
TVor, 8, 1971). (Especially the aaicus curiae brief filed by f*he 
Pt'ison Task Porce of the Bay Area Chapter of the Social 
Responsibilities Round Table (SBRT) of the Aaerlcaa Library 
Association: knovn as the 8RRT Brief. These cases and the 
folloving article relate to the rights of prisoners to lav 
libraries* ) 

In Younfcey ir* Qilaore * an inaate^s right to access to legal 
aaterials is upheld. 

Articles 

Le iX)nne» Marjorie. 8uaMry of Court Decisions Relating 
to the ProYision of Library Sertices in Correctiox^ 
Institutions. Chicago, ALA, 1973* (Copies found in the 
Vinter/8pring issue of the AHIL Quarterly*) 
A bibliography. 

MacLeod^ Celeste. Prison Lav Libraries and You* Library 
Journal, Itoy. 1, 1972, pp. 3539-39*i5. See bibliography of 
article. 



APPENDIX H 
Cost of Books 

Med ical Books 196^ 1973 

Average cost per book $15.00 $21.20 

Average cost per 

Journal subscription $13.90 $23.90 

Source: Brandon, Alfred N, Selected List of Books and Journals 
for the Small Medical Library, Bull. Med, Libr. Assoc. 
61 (2), April 1973, p. 180. 

Trade Books 196$ 1972 

Average cost per book $ 7.95 $12.99 



Source: The Bovker Annual of Library and Book Trade Information. 
1966 ed», pp. 102-103 1973 ed., pp. 332-333 



APPENDIX I 



Abbreviations Used For Interlibrary Loan 
(Tables VIII and IX) 



Abbreviation 




Blind 


Regional Library for the Blind and Physically Handicapped 


CWC 


Central Wisconsin Colony 


DLS 


Division for Library Services 


Local P.L. % 


Local Public Library 


Mad. P.L. 


Madison Public Library 


Mailbox L 


Mailbox Library 


Mil. P.L. 


Milwaukee Public Library 


MLS 


Medical Library Service (U.W, Middleton Medical Library) 


MSH 


Mendota State Hospital (How Mendota Mental Health Institute) 


RL 


Reference and Loan Library (DLS) 


U.W. 


University of Wisconsin Memorial (and others) 


U.W.-O 


University of Wisconsin-Oshkosh 


U.W.-W 


University of Wisconsin-Whitewater 


MCW 


Medical College of Wisconsin 


MRML 


Midwest Regional Medical Library (Chicago) 


NLM 


National Library of Medicine {Bethesda Md.) 


DCLS 


Dane County Library Service 


UWIMC 


University of Wisconsin-Madison ; IMC 


Lib School 


University of Wisconsin-Madison Library School 


V.A. 


Other U.S. Veterans Administration Libraries 



APPENDIX J 



Abbreviations Uaed For Grants 
(Table XI) 

Abbreviation G rant Title 

LSCA I Library Services and Construction Act Title I 

(formerly Title IV A) 

ESEA I Elementary and Secondary Education Act Title I 

ESEA II Elementary and Secondary Education Act Title II 

NLM National Library of Medicine Besource Improvement 

or Resource Project Grants 



ERIC 
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